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FOR MORE INFORMATION ABOUT YOUR BENEFITS, CALL Member Services at 800-551-3225 (Mon.-Fri. 8:30 a.m.-8 p.m. & Sat., 9 a.m.-5 p.m.),  
GO TO the Member Portal at 32bjmemberportal.org, VISIT www.32bjfunds.org OR EMAIL benefitmatters@32bjfunds.com

PARA SABER MÁS SOBRE SUS BENEFICIOS, LLAME A Servicios a Miembros, al 800-551-3225 (Lun.-Vie., 8:30 a.m.-8 p.m. y Sáb., 9 a.m.-5 p.m.), 
VAYA AL Portal de Miembros en 32bjmemberportal.org, VISITE www.32bjfunds.org O ESCRIBA POR EMAIL A benefitmatters@32bjfunds.com

NEWS YOU CAN USE
Need to see a doctor?
32BJ Member Services will make an 
appointment for you to see a Northwell  
5 Star Center doctor. Just call  
800-551-3225 (Mon.-Fri., 8:30 a.m.- 
8 p.m. and Sat., 9 a.m.-5 p.m.) and tell  
the representative who answers your 
call what kind of doctor you need to see 
and where you want to go (close to work 
or home).

Good news for 32BJ families!
Northwell is now in our network of preferred hospitals. And thousands of Northwell 
doctors have joined the 32BJ 5 Star Center network. This means you have thousands of 
primary care doctors, specialists, behavioral health professionals and more to choose 
from – all for a $0 copay. With Northwell, getting top-notch healthcare for yourself and 
your family members is quicker and easier than ever.                        See inside for details.

¡Buenas noticias para las 
familias de la 32BJ!
Northwell ya está en nuestra red de hospitales preferentes. Y miles de doctores de 
Northwell ya se unieron a la red de centros 5 Star Center 32BJ. Eso significa que usted 
cuenta con miles de médicos de atención primaria, especialistas, profesionales de 
salud conductual y otros proveedores para elegir, todos por un copago de $0. Con 
Northwell, acceder al cuidado más avanzado para usted y su familia es más rápido y 
sencillo que nunca.                                                                                              Vea los detalles adentro.

¿Necesita ver a un médico?
Los Servicios a Miembros de 32BJ le 
programarán la cita para ver a un médico 
de Northwell en un 5 Star Center. Llame 
al 800-551-3225 (Lun.-Vie., 8:30 a.m.- 
8 p.m. y Sáb., 9 a.m.-5 p.m.) y dígales 
qué tipo de doctor necesita ver y dónde 
desea la consulta (cerca del trabajo o  
de casa).

NOTICIAS ÚTILES



Doctor  visits with $0 copay when you 
choose from the thousands of Northwell 
doctors who have joined our  
5 Star Center network 

Lower copays at all Northwell 
hospitals in New York City, Long Island, 
Westchester County and Fairfield County

2 WAYS TO FIND A NORTHWELL 
HOSPITAL OR DOCTOR:
1. Visit the 32BJ Member Portal at 

www.32bjmemberportal.org, 
click on “Find a Doctor” and 
look for the Northwell logo. 

2. Call Member Services and tell 
the representative that you’re looking for a 
Northwell hospital or Northwell  
5 Star Center doctor close to work or home.

WHAT’S NEW FOR YOU WITH NORTHWELL?

Manhattan
Greenwich Village Hospital
Lenox Hill
Manhattan Eye, Ear and Throat

Brooklyn
Maimonides Medical Center

Queens
Long Island Jewish Forest Hills

Staten Island
Staten Island University Hospital,
     North & South Campuses

Long Island
Long Island Jewish  
     Medical Center
Cohen Children’s Medical Center
North Shore University Hospital
South Shore University Hospital

Westchester County
Northern Westchester Hospital
Phelps Memorial Hospital

Fairfield County
Danbury Hospital
Norwalk Hospital

Northwell Direct hospitals include: 
Los hospitales de Northwell Direct incluyen:

NEED AN APPOINTMENT?
 There’s no hassle or long wait when it 
comes to making an appointment with 
Northwell 5 Star Center doctors. 32BJ’s 

Member Services is set up to do the work 
for you, and to do it quickly. Just call 
800-551-3225, Mon.-Fri., 8:30 a.m.- 
8 p.m. and Sat., 9 a.m.-5 p.m.

Northwell Direct hospitals include all 28 Northwell Health hospitals 
and all Northwell Direct partner hospitals. This is a partial list. For 
a complete list of hospitals and providers, visit the 32BJ Member 
Portal at www.32bjmemberportal.org.

Los hospitales de Northwell Direct incluyen los 28 hospitales de 
Northwell Health y todos los hospitales asociados con Northwell 
Direct. Esta es una lista parcial. Para ver la lista completa de 
hospitales y proveedores, visite el Portal de Miembros de 32BJ en 
www.32bjmemberportal.org.



Northwell hospitals 
Hospitales de Northwell

Preferred 
Preferentes

Outpatient care
Pacientes externos $75

Inpatient care

Pacientes internos
$100

Northwell doctors 
Médicos de Northwell

Now  
Ahora

Primary care, specialists 
and behavioral health

Atención primaria, 
especialistas y salud 
conductal

$0

Your copays from now on
Sus copagos de ahora en adelante

Visitas al médico con $0 de copago al 
elegir entre los miles de doctores de 
Northwell que se unieron a nuestra red de 
centros 5 Star Center

Copagos más bajos en todos los 
hospitales de Northwell en New York 
City, Long Island, Westchester County y 
Fairfield County

2 MODOS DE ENCONTRAR 
UN HOSPITAL O MÉDICO DE 
NORTHWELL:
1. Visite el Portal de Miembros de 32BJ en 

www.32bjmemberportal.org, 
haga clic en “Find a Doctor” y 
busque el logo de Northwell 

2. Llame a Servicios a 
Miembros y dígales que está 

buscando un hospital o un 5 Star Center 
de Northwell cerca de su trabajo o de  
su casa

¿QUÉ NOVEDADES LE TRAE NORTHWELL?

 ¿QUIERE UNA CITA?
No hay enredos ni largas esperas para 
conseguir una cita con los médicos 
de Northwell en un 5 Star Center. Los 
Servicios a Miembros 32BJ están 

preparados para hacer esta tarea  
por usted rápidamente. Llame al  
800-551-3225, Lun.-Vie.,  
8:30 a.m.-8 p.m. y Sáb., 9 a.m.-5 p.m.
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Northwell has joined our network of preferred hospitals – and 
Northwell doctors have joined 32BJ’s 5 Star Center network.

See inside for what this means for you and your family.

Northwell ya está nuestra red de hospitales preferentes, y  
los médicos de Northwell ya se unieron a la red de centros  
5 Star Center 32BJ.

Vea adentro lo que esto significa para usted y su familia.


